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JOB SATISFACTION 
4-74 
Brown, Ray L. and John C. Corless. 
Government auditor job satisfaction. Government accountants journal, 
39:27-45, Spring 1990. 
Descriptors: *Job satisfaction research / *Accountants. 


4-75 
Farrant, Alan W. 
You need good subordinates. Supervision, 51:17-19, May 1990. 
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Union representation elections and firm profitability. Industrial relations, 
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4-83 
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4-84 
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Spring 1990. 
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Joy, Dennis S. 
Development and validation of a standardized measure of employee turnover risk. 
Journal of business and psychology, 4:87-107, Fall 1989. 
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LEADERSHIP 
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Gardner, John W. 
Leadership and the future. Futurist (World Future Society), 24:8-12, May-June 
1990. 
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4-87 
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Borys, Walter, Jr. 
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4-96 
Raelin, Joseph A. 


Let's not teach management as if it were a profession. Business horizons, 
33:23-28, March-April 1990. 
Descriptors: *Management--Study and teaching. 





MANAGEMENT (Cont'd) 
4-97 
Sanford Teller Communications. 


Executives waste one month a year on telephone calls. Supervision, 51:12-13, 
May 1990. 


Descriptors: *Time management / *Telephone etiquette. 


MORALE 

4-98 

Often morale depends on little things. Supervision, 51:6-8, April 1990. 
Descriptors: *Morale / *Job satisfaction / *Participative management. 


MOTIVATION 
4-99 
Dawson, Kenneth M. and Sheryl N. Dawson. 


How to motivate your employees. HRMagazine, 35:78-80, April 1990. 
Descriptors: *Motivation. 


4-100 
LaBarbara, Barbara. 


A fully functional employee--the impossible dream? Supervision, 51:3-5, May 
1990. 


Descriptors: *Motivation / *Work values / *Employee attitudes. 


4-101 
Shamir, Boas. 
Calculations, values, and identities: the sources of collectivistic work 
motivation. Human relations, 43:313-332, April 1990. 
Descriptors: *Motivation theory / *Motivation research / *Personnel 
research. 


OBSOLESCENCE 
4-102 
Buhler, Patricia M. 
Are you on your way to becoming obsolete? Supervision, 51:14-16, May 1990. 
Descriptors: *Obsolescence / *Skills conversion. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-103 
Alvi, Sabir A., Sar B. Khan and Kristian J. Kirkwood. 
A comparsion of various indices of differentiation for Holland's model. Journal 
of vocational behavior, 36:147-152, April 1990. 
Descriptors: *Occupational choice--Research / *Personality-——Research. 


4-104 
Fassinger, Ruth E. 
Causal models of career choice in two samples of college women. Journal of 
vocational behavior, 36:225-248, April 1990. 
Descriptors: *Occupational choice--Research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
4-105 
Hesketh, Beryl, Colleen Durant and Robert Pryor. 
Career compromise: a test of Gottfredson's (1981) theory using a policy- 
capturing procedure. Journal of vocational behavior, 36:97-108, February 1990. 
Descriptors: *Occupational choice--Research. 


4-106 
Kamnikar, Judith A., Thomas Vocino and Edward G. Kamnikar. 
Professional education survey of Alabama accountants and auditors. Government 
accountants journal, 39:47-51, Spring 1990. 
Descriptors: *Accountants--Education / *Auditors--Education. 


4-107 
Khan, Sar B., and others. 
A study of the validity of Holland's theory in a non-western culture. Journal 
of vocational behavior, 36:132-146, April 1990. 
Descriptors: *Occupational choice--Research / *Personality-——Research. 


4-108 
Osipow, Samuel H. 
Convergence in theories of career choice and development: review and prospect. 
Journal of vocational behavior, 36:122-131, April 1990. 
Descriptors: *Occupational choice-—-Research / *Occupational choice--Theory. 


4-109 
Westbrook, Bert W., Eleanor E. Sanford and Miriam H. Donnelly. 
The relationship between career maturity test scores and appropriateness of 


career choices: a replication. Journal of vocational behavior, 36:20-32, 
February 1990. 
Descriptors: *Occupational choice-—-Research. 


OLDER WORKER 
4-110 
Cleveland, Jeanette N. and Genevieve Hollmann. 
The effects of the age-type of tasks and incumbent age composition on job 
perceptions. Journal of vocational behavior, 36:181-194, April 1990. 
Descriptors: *Older worker--Attitudes toward / *Age discrimination-—Research. 


4-111 
Levin, Susan. 
Listening to the voices of experience...by keeping older workers on the job. 
Government executive, 22:18-20, April 1990. 
Descriptors: *Reemployed annuitants--Case studies / Federal government. 


4-112 
Zeidner, Rita L. 
An age-old problem: when bosses are younger than those they supervise. 
Federal times, 26:1+, April 23, 1990. 
Descriptors: *Older worker—Attitudes toward / *Reemployed annuitants / 
*Supervision / Federal government. 





ORGANIZATIONAL BEHAVIOR 
4-113 
Eisenberger, Robert, Peter Fasolo and Valerie Davis-LaMastro. 
Perceived organizational support and employee diligence, commitment, and 
innovation. Journal of applied psychology, 75:51-59, February 1990. 
Descriptors: *Organizational commitment--Research. 


4-114 
Lund.. Stephen C. and Lynne C. Lancaster. 
Beyond leadership...the importance of followership. Futurist (World Future 
Society), 24:18-22, May-June 1990. 
Descriptors: *Organizational behavior / *Leadership. 


4-115 
Overman, Stephenie. 
Odds are, gamblers cost companies. HRMagazine, 35:50-54, April 1990. 
Descriptors: *Problem employees--Case studies / *Behavioral problems--Case 
studies. 


4-116 
Randall, Donna M., Donald B. Fedor and Clinton 0. Longenecker. 
The behavioral expression of organizational commitment. Journal of vocational 
behavior, 36:210-224, April 1990. 
Descriptors: *Organizational commitment--Research. 


4-117 
Sehwenk, Charles R. 
Illusions of management control? Effects of self-serving attributions on 
resource commitments and confidence in management. Human relations, 43:333-347, 
April 1990. 
Descriptors: *Organizational behavior--Research. 


ORGANIZATIONS 
4-118 
Schmid, Hillel. 
Staff and line relationships revisited: the case of community service agencies. 
Public personnel management, 19:71-83, Spring 1990. 
Descriptors: *Staff and line--Case studies / *Organizational structure--Case 
studies. 


PARTICIPATIVE MANAGEMENT 
4-119 
Bicos, Sandy K. 
Employee participation without pain. HRMagazine, 35:89-90+, April 1990. 
Descriptors: *Participative management. 


4-120 
Dulworth, Michael R., Delmar L. Landen and Brian L. Usilaner. 
Employee involvement systems in U.S. corporations: right objectives, wrong 
strategies. National productivity review, 9:141-156, Spring 1990. 
Descriptors: *Participative management. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
4-121 
Morales, Ed. 
Quality first: the $33,000 question. Leader's digest, 3:14, Spring 1990. 
Descriptors: *Quality circles—-Evaluation / *Quality circles--Charts, 
diagrams, etc. / *Problem solving--Group method. 


PERFORMANCE EVALUATION 
4-122 
Fedor, Donald B., M. Ronald Buckley and Robert W. Eder. 
Measuring subordinate perceptions of supervisor feedback intentions: some 
unsettling results. Educational and psychological measurement, 50:73-89, Spring 
1990. 
Descriptors: *Performance evaluation--Research / *Supervision-—-Research. 


4-123 
Glen, Robert M. 
Performance appraisal: an unnerving yet useful process. Public personnel 
management, 19:1-10, Spring 1990. 
Descriptors: *Performance evaluation--Research / *Performance management-— 
Research / *U.S. Office of Personnel Management / Federal government. 


4-124 
Kraiger, Kurt and Mark S. Teachout. 
Generalizability theory as construct-relate. evidence of the validity of job 
performance ratings. Human performance, 3:19-35, no. 1 1990. 
Descriptors: *Performance evaluation--Research / *Construct validity. 


4-125 
Solomon, Robert J. 
Developing job specific appraisal factors in large organizations. Public 
personnel management, 19:11-24, Spring 1990. 
Descriptors: *Performance evaluation-—Research. 


PERFORMANCE MANAGEMENT 
4-126 
Laurent, Anne. 
Total Quality Management catching on. Federal times, 26:2+, April 23, 1990. 
Descriptors: *Performance management / Federal government. 


4-127 
Matthews, Steven P. 
Human rest.rce management for total quality. Classifiers column (Classification 
and Compensation Society), 21:4-7, March 1990. 
Descriptors: *Personnel administration / Federal government. 


PERSONNEL POLICIES 
4-128 
Davis, Jewel W. 
Meeting eldercare demands. Classifiers column (Classification and Compensation 
Society), 21:8-9, March 1990. 
Descriptors: *Eldercare. 





PERSONNEL POLICIES (Cont'd) 
4-129 
Deming, Janet. 
Drug-free workplace is good business. HRMagazine, 35:61-62, April 1990. 
Descriptors: *Drug abusers--Personnel policies. 


PERSONNEL RESEARCH 
4-130 
Carrier, Michael R., Anthony T. Dalessio and Steven H. Brown. 
Correspondence between estimates of content and criterion-related validity 
values. Personnel psychology, 43:85-100, Spring 1990. 
Descriptors: *Criterion related validity—Research / *Content validity— 
Research. 


4-131 
Furnham, Adrian. 
A content, correlational, and factor analytic study of seven questionnaire 
measures of the Protestant work ethic. Human relations, 43:383-399, April 1990. 
Descriptors: *Work values--Research / *Personnel research. 


4-132 
McGinnis, Sheila and Paula C. Morrow. 
Job attitudes among full- and part-time employees. Journal of vocational 
behavior, 36:82-96, February 1990. 
Descriptors: *Employee attitudes-—-Research / *Part-time workers--Attitudes / 
*Job satisfaction research. 


4-133 
Osborn, David P. 
A reexamination of the organizational choice process. Journal of vocational 
behavior, 36:45-60, February 1990. 
Descriptors: *Organizational commitment. 


4-134 
Rynes, Sara and Barry Gerhart. 
Interviewer assessments of applicant "fit": an exploratory investigation. 
Personnel psychology, 43:13-35, Spring 1990. 
Descriptors: *Selection--Research / *Personnel research. 


4-135 
Scozzaro, Philip P. and Linda Mezydlo Subich. 
Gender and occupational sex-type differences in job outcome factor perceptions. 
Journal of vocational behavior, 36:109-119, February 1990. 
Descriptors: *Work values--Research. 


4-136 
Williams, Caitlin p. and Mark L. Savickas. 
Developmental tasks of career maintenance. Journal of vocational behavior, 
36:166-175, April 1990. 
Descriptors: *Career patterns--Research / *Executives--Characteristics / 
*Health personnel. 





POSITION CLASSIFICATION 
4-137 
Keefe, Jeffrey H. and Harry C. Katz. 
Job classifications and plant performance in the auto industry. Industrial 
relations, 29:111-118, Winter 1990. 
Descriptors: *Position classification / *Automative industry workers. 


4-138 
Lewinsohn, Thomas F. and Foster Dieckhoff. 
Yesterday's solution becomes today's problem: consolidating clerical classes. 
Public personnel management, 19:25-30, Spring 1990. 
Descriptors: *Position classification—Research / *Office workers. 


PRODUCTIVITY 
4-139 
Balk, Walter L., Geert Bouckaert and Kevin M. Bronner. 
Notes on the theory and practice of government productivity improvement. 
Public productivity and management review, 13:117-131, Winter 1989. 
Descriptors: *Productivity improvemeat. 


4-140 
Eisman, Regina. 
Government gridlock: new programs that improve government efficiency have 
potential benefits for taxpayers. Incentive, p. 24-28, January 1990. 
Descriptors: *Productivity improvement / Federal government. 


4—1 41 
Harvey, Jean. 


Just-in-time health and human services: a client approach. Public productivity 
and management review, 13:77-87, Fall 1989. 
Descriptors: *Service industries--Case studies / *Productivity improvement-- 
Case studies. 


4-142 
Hunter, John E., Frank L. Schmidt and Michael K. Judiesch. 
Individual differences in output variability as a function of job complexity. 
Journal of applied psychology, 75:28-42, February 1990. 
Descriptors: *Performance-—Research / *Productivity——Research. 


Y=143 
Kopelman, Richard E. 
A point of view: accountability—-with the emphasis on count. National 
productivity review, 9:127-129, Spring 1990. 
Descriptors: *Management accountability / *Productivity. 


4=—1 44 
Laurie, Dennis. 
Yankee Samurai and the productivity of Japanese firms in the United States. 
National productivity review, 9:131-139, Spring 1990. 
Descripters: *Productivity—-Comparative studies. 





PRODUCTIVITY (Cont'd) 
4=145 
Miller, Gerald J. 
Unique public-sector strategies. Public productivity and management review, 
13:133-144, Winter 1989. 
Descriptors: *Productivity improvement. 


4-146 
Morrison, Elizabeth Wolfe and Elizabeth Weldon. 
The impact of an assigned performance goal on feedback seeking behavior. 
Human performance, 3:37-50, no. 1 1990. 
Descriptors: *Performance--Research. 


4-147 
Poister, Theodore H. and Gregory Streib. 
Municipal managers’ concerns for productivity improvement. Public productivity 
and management review, 13:3-11, Fall 1989. 
Descriptors: *Productivity improvement / *Municipal government. 


4-1 48 
Putti, Joseph M. and Wong Kwei Cheong. 
Singapore's positive experience with quality circles. National productivity 
review, 9:193-200, Spring 1990. 
Descriptors: *Productivity improvement / *Quality circles. 


4-149 
Tanzer, Andrew and Ruth Simon. 
Why Japan loves robots and we don't. Forbes, 145:148-153, April 16, 1990. 


Descriptors: *Robotics / *Man-machine systems. 


4-150 
Vance, Robert J. and Adrienne Colella. 
Effects of two types of feedback on goal acceptance and personal goals. 
Journal of applied psychology, 75:68-76, February 1990. 
Descriptors: *Performance-—Research. 


PUBLIC ADMINISTRATION 
4-151 
Carver, Robert H. 
Examining the premises of contracting out. Public productivity and management 
review, 13:27-40, Fall 1989. 
Descriptors: *Contracts, Government--Research / *Privatization--Research. 


4-152 
Cooper, Terry L. and Terry L. Lui. 
Democracy and the administrative state: the case of Hong Kong. Public 
administration review, 50:332-344, May-June 1990. 
Descriptors: *Public administration--Comparative studies / *Hong Kong--Civil 
service. 





PUBLIC ADMINISTRATION (Cont'd) 
4-153 
Daneke, Gregory A. 
A science of public administration? Public administration review, 50:383-392, 
May-June 1990. 
Descriptors: *Public administration--Theory. 


4-154 
Durant, Robert F. 
Beyond fear or favor: appointee-careerist relations in the post-Reagan era. 
Public administration review, 50:319-331, May-June 1990. 
Descriptors: *Appointments / *Political executives / *Executives / Federal 
government. 


4-155 
Heimovics, Richard D. and Robert D. Herman. 
The salient management skills: a conceptual framework for a curriculum for 
managers in nonprofit organizations. American review of public administration, 
19:295-312, December 1989. 
Descriptors: *Public administration--Study and teaching. 


4-156 
Loverd, Richard A. 
The challenge of a more responsible, productive public workplace. Public 
productivity and management review, 13:43-59, Fall 1989. 
Descriptors: *Public administration. 


4-157 
Taylor, Robert E. 


Putting the money where the math is. Government executive, 22:10-12+, April 
1990. 
Descriptors: *U.S. Environmental Protection Agency-——-Rules and practice / 
*Environmental health. 


REDUCTION IN FORCE 
4-158 
Grier, Peter. 
Shaving the force. Government executive, 22:36-39, April 1990. 
Descriptors: *Reduction in force / *U.S. Department of Defense / Federal 
government. 


RETIREMENT 
4-159 
Addicott, James W. 
The monetary arena: cornerstone for retirement planning. Compensation and 
benefits review, 22:13-21, March-April 1990. 
Descriptors: *Retirement planning / *Financial counseling. 





SAFETY 
4-160 
Eisma, Teri Lyn. 
Rules changes, worker training help simplify fall prevention. Occupational 
health & safety, 59:52-55, March 1990. 
Descriptors: *Accidents--Prevention / *Safety education / *Safety 
regulations. 


4-161 
Reber, Robert A., Jerry A. Wallin and Jagdeep S. Chhokar. 
Improving safety performance with goal setting and feedback. Human performance, 
3:51-61, no. 1 1990. 
Descriptors: *Safety education--Research. 


4-162 

Smith, R. Blake. 
Work-place stretching programs reduce costly accidents, injuries. Occupational 
health & safety, 59:24-25, March 1990. 


Descriptors: *Physical fitness / *Accidents--Prevention / *Health benefit 
programs--Case studies. 


TESTS 
4-163 
Avolio, Bruce J. and David A. Waldman. 
An examination of age and cognitive test performance across job complexity and 
occupational types. Journal of applied psychology, 75:43-50, February 1990. 
Descriptors: *Tests, Aptitude--Research. 


4-164 
Carter, Robert T. and Jane L. Swanson. 
The validity of the Strong Interest Inventory with Black Americans: a review of 
the literature. Journal of vocational behavior, 36:195-209, April 1990. 
Descriptors: *Tests, Vocational interest / *Afro-Americans / *Test validity. 


4-165 
Thomas, Hoben. 
A likelihood-based model for validity generalization. Journal of applied 
psychology, 75:13-20, February 1990. 
Descriptors: *Test validity-—-Research. 


TRAINING 
4-166 
Farrant, Alan W. 
Train a replacement. Supervision, 51:12-13+, April 1990. 
Descriptors: *On-the-job training / *Training methods / *Executive 
succession. 





TRAINING (Cont'd) 
4-167 
Galagan, Patricia. 
Changing the game. Leader's digest, 3:6-7, Spring 1990. 
Descriptors: *Learning, Psychology of / *Learning laboratories--Case 
studies / *Change (Psychology). 


4-168 
Goodman, Paul S. and Steven M. Miller. 
Designing effective training through the technological life cycle. National 
productivity review, 9:169-177, Spring 1990. 
Descriptors: *Training methods / *Computer-assisted instruction / 
*Educational technology. 


4-169 
Wiseman, Martin. 
Resistance to training. Public productivity and management review, 13:89-97, 
Fall 1989. 
Descriptors: *Training evaluation. 


WORK LIFE 
4~170 
Golembiewski, Robert T. and Ben-chu Sun. 
Positive findings bias in quality of work life research: public-private 
comparisons. Public productivity and management review, 13:145-154, Winter 1989. 
Descriptors: *Quality of working life--Comparative studies. 


4-171 
Zeidner, Rita L. 
Managers, employees differ in opinion over EPA work-at-home experiment. Federal 
times, 26:3+, April 23, 1990. 
Descriptors: *Work at home--Case studies / *U.S. Environmental Protection 
Agency--Rules and practice / Federal government. 








